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HacraBHo-HayuHO 3Bame

e Tatymu (o1 — 10)

* IMe u azpeca Ha BpaOOTYBa4YOT
* By Ha OU3HKC WA CEKTOP

¢ PaboTHa mo3uimja

e [ 1aBHU aKTUBHOCTHU U
OJIrOBOPHOCTH

e Jlarymu (o1 — 110)

 Ime u agpeca Ha BpabOTYBa4yOT
* Byt Ha OU3HKC WK CEKTOP

* PaboTHa mo3unmja

e ['1aBHU aKTUBHOCTHU U
OJIrOBOPHOCTH

e Jlarymu (o1 — 110)

* llme u agpeca Ha BpaOOTyBa4OT
* Bui Ha OU3HKC WIIH CEKTOP

* PaboTHa mo3unmja

e ['1aBHU aKTUBHOCTHU U
OJITOBOPHOCTH

e Jlarymu (o1 — 110)

* llme u aapeca Ha BpaOOTyBa4OT
* Byt Ha OU3HKC WA CEKTOP

* PaboTHa mo3unmja

e ['1aBHM aKTUBHOCTHU U
OJITOBOPHOCTH

* latymu (o1 — 110)

* MimMe 1 BuJI HA OpraHu3aifjata
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JlomeHT

Hoewmepu 2021 - nenec

YHHBep3UTET 32 TypH3aM 1 MeHalIMeHT Bo Ckorje

Bucoko o6pa3oBaHue

JlouieHT

OpraHu3upame Ha HACTABHUOT MpoLec Ha (GaKyITeToT, y4eCTBO BO HAYYHO-
HCTpa)KyBayKH MPOSKTH, yYECTBO BO HACTABHO - 0OPa30BHUOT MPOLEC IO MPESIMETUTE:
E-OnzHuc, ®MHAHCUCKH CUCTEM U (PHCKaTHAa EKOHOMM)a

2020 —2021

Acouyjanuja 3a e-Tproeyja Ha Makenonuja

3apyXeHue

IIpercenaren

2019 — 2020

MuHmCcTEepCTBO 332 GPMHAHCHA
dunancun

Munucrep

2011 - 2019
Beb6cnor
E-Tprosuja
Hupexrop

Oxromepu 2013 — HoemBpu 2016

Yuusepsurer Cs.“Kupwmi u Meroauj” Bo Cxonje, Ekonomckn dakyinrer - Ckomje

Hoxmopcku mesu na mema: OArOBOPUTE HA MEHAIMEHTOT Ha MPEIU3BHLIITE
BO e-TproBujara Bo PemyOnnka MakenoHuja: cirydaj Ha cajT 3a TPYITHO



BEIITHUHH omnaTeHH BO 0OyKarTa
* JloneneHo 3Bame

* HuBo BO HanmoHanHaTa
kinacudukanuja

* latymu (0 — 110)

* lMe 1 B/ HA OpraHu3anyjaTa
Koja ro o0e30emyBa
oOpa3zoBaHmeTo win oOykara

* ['1aBHH
IpeaMeTH/IpoecCHOHATHA
BEIITHHU oTaTeHn Bo oOykara
* JlonerneHo 3Bame

» HuBo Bo HanmoHanHata
KiIacudukanmja

* Natymu (ox — 10)

* lMe 1 BH HA OpraHU3anmjaTa
Koja ro o0e30emyBa
00pa3oBaHHETO MM 00yKaTa

* ['maBHU
MpeaMETH/ PO ECHOHATHH
BEIITHHU oTaTeHn Bo oOykara
* JlogeneHo 3Bame

* HuBo BO HanmoHaHaTa
KIacudukanmja

e atymu (o1 — 10)

* Jlokaruja

» KomnanujaTa u 0ArOBOPHOTO
JIMLe

(MMe ¥ IOIaTOLH 32 KOHTAKT)
* [To3unmja

* Omuc

* Narymu (ox — 10)

» Jlokanuja

» KommaHujaTa u 0ArOBOPHOTO
JIILIE

(MMe ¥ IOIaTOLH 32 KOHTAKT)
* [To3unuja

* Onmc

* latymu (011 — 110)

» Jlokanuja

» Komnianujara v OATOBOPHOTO
JHLE

(MMe ¥ IOIaTOLH 32 KOHTAKT)

KyIyBambe MPEKy JHEBHU 3/1eKu —Grouper.mk
JlokTop Mo OpraHU3aIlUCKA HAYKA U MEHAIIMHEHT
VIl

OxromBpu 2010 — Hoemspu 2012
Yuusepsurer,,CB. Kupun u Meronuj“, EkonoMmcku dakynret, Ckomje,
Maxkenonuja

Marmcrepcka Te3a Ha TeMa: [ pyImHOTO OHIIajH KyITyBarmbe IPEeKy THEBHU
3nenku Bo PemyOnmka Makemonmja, mpocedHa oreHa 9,50

Maructep 1o eKOHOMCKH HayKH Of 00J1acTa Ha e-OM3HUC MEHMAalIMEHT
VII/2

OxromBpu 2006 — jyau 2010

Yuusepsurer,,Cs. Kupur u Meroanj*,Exoromcku daxynret,Crorje,
Makenonuja. [Ipoceuna onena: 9,94

E-Ouzuunc

JumioMupaH eKOHOMUCT
VII/1

Anpun-Maj 2018
Yukaro, Unnonuc, YCA
COLEMAN ENTREPRENEURSHIP CENTER at DePaul University.

Professional Fellow

5 mepenHa nporpama, US State Department

2014-2018

EVY npoext

COST Action TD1306 co mHacoB: New Frontiers of Peer Review (PEERE):

UYsien Ha pabOTHA TpyNa Ha HAYYHO-UCTPAKYBAYKH MPOCKT

COST Action TD1306

2015

Hdy6au

“General ICT Training & Entrepreneurship for Academic Staff from Nigeria’
u “Entrepreneurship and Innovation for Leading Woman from Nigeria”

)



* [To3zumuja

¢ Onuc

MeryHapoaHu KOHTpecH 1
CHMIIO3UYMH

* latymu (011 — 110)

* Jlokaruja

» KomnanujaTa 1 0ATOBOPHOTO
June
(uMe n moaToNy 3a KOHTaKT

* [To3ummja

* atymu (011 — 110)

* Jlokamuja

» KommaHujaTa 1 0ATOBOPHOTO
JIAIE

(¥Me ¥ ITOJATOIH 38 KOHTAKT

* [To3urmja

e arymu (o1 — 10)

* Jlokaiuja

» KommanujaTa 1 0ATOBOPHOTO
JIMLe

(¥Me ¥ OaTOIH 32 KOHTAKT

* [To3urmja

* atymu (o1 — 10)

* Jlokaiuja

» KoMnanujaTa 1 0ATOBOPHOTO
JIMILIe

(UMe ¥ OIaTOIHM 32 KOHTaKT

* [To3urnmja

* latymu (01 — 110)

* Jlokanuja

» KoMnianujara v OArTOBOPHOTO
THLe

OO6yuyBau
IIpoext

11 Hoemepu 2020 roguHa

Ckorje, Makenonuja

YHuBep3urer 3a Typu3am u MeHaiMeHT Bo Ckomje, ICON BEST 2020:
ALTERNATIVE PATHS FOR DEVELOPMENT OF EMERGING
ECONOMIES IN GLOBAL BUSINESS ENVIRONMENT.

YyecHUK, aBTOp U MPE3CHTEP HA TPYI

Angelovska Nina. Content analysis of online customer complaints:
categorization and effective resolution, ICONBEST 2020, University of
Tourism and Management Skopije.

11 HoemBpu 2020 roxuna

Ckorje, Makenonmnja

YHuBep3uTeT 3a Typusam u MmeHauMmeHT Bo Ckomje, ICON BEST 2020:
ALTERNATIVE PATHS FOR DEVELOPMENT OF EMERGING
ECONOMIES IN GLOBAL BUSINESS ENVIRONMENT.

YuecHUK, aBTOp U IIPE3EHTEP HA TPY I

Angelovska Nina. The right timing for reactivating “dormant” customers,,
ICONBEST 2020, University of Tourism and Management Skopje.

18-19 Jynu 2015

Bykypemt, Pomanuja

BASIQ 2015 International Conference on New Trends in Sustainable Business
and Consumption, Jointly organized by Business and Tourism Faculty,
Amfiteatru Economic Journal and The Association for Innovation and Quality
in Sustainable Business,

Koasrop, Pulevska Ivanovska Lidija, Angelovska Nina, Josimovski Sasho,
and Postolov Kiril. Retailers’ evaluation of group deal promotions, BASIQ
2015

14 OkromBpu 2014

3pewanun, Cpouja

International Conference on Applied Internet and Information Technologies
ICAINT 2014

Koastop, Angelovska Nina and Josimovski Sasho. The Effects of
Gamification: Case of Group Buying Site, ICAIIT 2014

14 OkromBpu 2014

3pemanus, Cpouja

International Conference on Applied Internet and Information Technologies
ICAIT 2014



(MMe 1 [O/IaTOIM 33 KOHTAKT)
* [To3ummja

My6ankauumn
Jyun 2022

Jynu 2022

HekemBpu 2021

Jynu 2021

Mapr 2021

JHekemepu 2019

Centemspu 2019

Jynu 2012 roguna

Koasrop, Angelovska Nina and Pulevska Ivanovska Lidija. (2014). The role of
Group Buying Sites in Development of E-Commerce in Macedonia, ICAIT
2014

KoasTop Ha Tpya Bo MeryHapOIHO CITUCAHHE

Angelovska, N., Josimovski, S. Pulevska Ivanovska, L. (2022). How effective
complaint management affects customer retention: The case of group-buying
site grouper.mk. Management, 27 ), 151-166.
https://doi.org/10.30924/mjcmi.27.1.9

ABTOp Ha TPyl BO MEI'YHAPOJHO CIIHCAHHUE

Nina Angelovska. 2022. Return on Investment on Facebook Adds: Quantitative
Research. UTMS Journal of Economics 13(1): 56-66

ABTOp Ha TPyl BO MEI'YHAPOIHO CIIHCAHUE

Nina Angelovska. (2021). Analysis of customer activity, the importance of
timing for effective marketing actions: case of group buying site, Grouper.
UTMS Journal of Economics 12(2): 156-170.

ABTOp Ha TPy BO MEI'YHApOJHO CIIHCaHUE

Angelovska Nina. (2021). Understanding customers complaint behavior for
effective resolution. UTMS Journal of Economics 12(1), 57-69.

KoasTop Ha Tpya Bo MeryHapOIHO CITUCAHHE

Angelovska Nina, Josimovski Sasho. (2021). Application of gamification as a
driver for better business performances: Case of Grouper. Interdisciplinary
Description of Complex Systems, 19(1), 132-145.

KoaBTop Ha Tpya Bo MeryHapOIHO CITUCAHNE

Angelovska Nina and Pulevska Ivanovska Lidija (2019). New E-Commerce
Business Models Can Boost Its Development: Case Of North Macedonia,
Interdisciplinary Description of Complex Systems, 17(4), 753-762,

KoaBtop Ha Tpyn Bo MeryHapOJHO CIIMCAHUE

Angelovska Nina, Josimovski Sasho and Pulevska Ivanovska Lidija.
(2019). Drivers that Impact the Merchants’ Repeat Intention for Group
Deal Promotions, Managing Global Transitions, 17(3), 221-238.

KoasTop Ha TpyZ Bo MeryHapOJIHO CITUCAHHE

Angelovska Julijana, Bilic Sotiroska Snezana, Angelovska Nina, (2012). The
Impact of Environmental Concern and Awareness on Consumer Behaviour,
Journal of International Environmental Application & Science, Vol 7 (2) 406-
416.



