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ALTERNATIVE PATHS FOR DEVELOPMENT OF EMERGING
ECONOMIES IN GLOBAL BUSINESS ENVIRONMENT.

Author of a scientific paper (attending and presenting)

Angelovska Nina. Content analysis of online customer complaints:
categorization and effective resolution, ICONBEST 2020, University of
Tourism and Management Skopije.
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University of Tourism and Management - Skopje, ICON BEST 2020:
ALTERNATIVE PATHS FOR DEVELOPMENT OF EMERGING
ECONOMIES IN GLOBAL BUSINESS ENVIRONMENT.

Author of a scientific paper (attending and presenting)

Angelovska Nina. The right timing for reactivating “dormant” customers,,
ICONBEST 2020, University of Tourism and Management Skopje.
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https://doi.org/10.30924/mjcmi.27.1.9
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Return on Investment on Facebook Adds: Quantitative Research. UTMS
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Author of paper in International Scientific Journal

Nina Angelovska. (2021). Analysis of customer activity, the importance of
timing for effective marketing actions: case of group buying site, Grouper.
UTMS Journal of Economics 12(2): 156-170.

Author of paper in International Scientific Journal

Angelovska Nina. (2021). Understanding customers complaint behavior for
effective resolution. UTMS Journal of Economics 12(1), 57-69.

Co-author of paper in International Scientific Journal

Angelovska Nina, Josimovski Sasho. (2021). Application of gamification as a
driver for better business performances: Case of Grouper. Interdisciplinary
Description of Complex Systems, 19(1), 132-145.
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Angelovska Nina and Pulevska Ivanovska Lidija (2019). New E-Commerce
Business Models Can Boost Its Development: Case Of North Macedonia,
Interdisciplinary Description of Complex Systems, 17(4), 753-762,

Co-author of paper in International Scientific Journal

Angelovska Nina, Josimovski Sasho and Pulevska Ivanovska Lidija.
(2019). Drivers that Impact the Merchants’ Repeat Intention for Group
Deal Promotions, Managing Global Transitions, 17(3), 221-238.

Co-author of paper in International Scientific Journal

Angelovska Julijana, Bilic Sotiroska Snezana, Angelovska Nina, (2012). The
Impact of Environmental Concern and Awareness on Consumer Behaviour,
Journal of International Environmental Application & Science, Vol 7 (2) 406-
416.



